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BioStar 1, FAQ, log

How to export device logs

Please follow the procedure below to export your device logs from BioStar.

1. Log in to BioStar with an administrator account.

2. Select monitoring.

3. Select Log List tab.

4. Select the period of the log you would like to check.

5. Click on the Device ID checkbox.

6. Click on … and select the device you desire.

7. Click Get Log.

8. Click Export Log.
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9. Click on the Show Column Name checkbox.

10. Click » to select all columns.

11. Click next.

12. Click Browse.
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13. Name your file and select a file path you can remember and click save

14. Click next.

15. Click export.
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16. Now you can find your exported .csv file in the path you selected.
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