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BioStar 2

FAQ, BioStar 2

BioStar 2

Frequently asked questions about BioStar 2.
For updated and recent FAQ please visit our Support Portal FAQ

General

- RS485 Mode (Master, Default, Slave)

- BioStar 2 Server and Device Port Usage

- 2xfag/When you forgot the admin password to log in to BioStar2 Client
- How to enroll a fingerprint

- How to change from HTTP to HTTPS

- Migrating domain settings when reinstalling BioStar 2

- Connection Modes in BioStar 2

- How to Upgrade BioStar 2

Database

- How to migrate DB logs from BioStar 1.x to BioStar 2
- How to use the DB migration tool

- How to Back Up and Restore the Database

- Maria DB Access and Account Configuration

Operation

- How to set BioStar 2 and device time

- When you cannot start BioStar 2 Server

- When you cannot enroll a fingerprint with Biomini on BioStar 2
- How to delete blacklisted CSN cards on BioStar 2

- How to upgrade device firmware in BioStar 2

- How to Upgrade the Resource Firmware for BioLite Net V2

- How to Troubleshoot Wiegand Output Issues

- Local Anti-Passback configuration (No License)

- How to use Leave Management function
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