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How to Enroll Visual Face Credential

From BioStar 2.8.6, Suprema started to support FaceStation F2, which is our first model to support
Visual Face credential. If you would like to check more information about FaceStation F2, please check
on the linked page. (Link)

There are three ways to register your Visual Face credentials; registering through BioStar 2,
registering user credentials directly from the device menu, or registering through a mobile device. In
this article, we will look at how to register through BioStar 2, which is the basic of user credential
registration, and how to easily register contactless, which is newly supported method by Suprema.

- Supported number of Visual Face poses : maximum 2 per each user
1. Enroll Visual Face credential via BioStar 2

1) BioStar 2.8.6 or higher supports Visual Face Credentials by default.
2) Add a FaceStation F2 device to your BioStar 2.
3) In the BioStar 2 user menu, select a user to whom you want to register Visual Face credentials.

4) Select Visual Face from the Credential list.

» Credential

+ Fingerprint ﬁ'f’ﬁ‘- + Face e + Visual Face g + Card E + Mobile i

5) Select your FaceStation F2 device and click the +Add button on the left to set it as the Nth
credential to be registered.

6) After clicking the Scan button, place your face in front of the FaceStation F2 device.
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Enroll Visual Face X
+ Device | FaceStation F2 547835868 {192.153.3.132}' v |

— Enroll Visual Face

Scan

| Upload Image |

| Delete |

lIze as Profile Image

. -

7) When scanning is complete, your face is checked on the screen.

8) You can use this as a user Profile Image.

Enroll Visual Face X

+ Device | FaceStation F2 547835868 (192.168.8.182) - |

Enroll Visual Face

= =
b Upload Image
Delete

Use as Profile Image
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9) If you want to register as a photo without scanning the user's face, please press the Upload Image

button.

10) Select a user's picture and register it.

- Supported image file formats are JPG, JPEG and PNG.

- Supported image file size : minimum 250 x 250, maximum 10 MB.
- From BioStar 2.8.10, the minimum size limit is removed.

Enroll Visual Face X

+ Device FaceStation F2 547835868 (192.168.8.182)

Enroll Visual Face

Upload Image
Delete

llze as Profile Image

N -

2. Enroll Visual Face via Visual Face Mobile Enroliment

This function requires the use of BioStar 2 Cloud service. BioStar 2 license is required to use

Cloud service. To purchase a license, contact the place of your purchase or your Suprema sales
representative. Contacts

1) Enable BioStar 2 cloud service.
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CLOUD

2) Go to BioStar 2> Settings> Email Setting and set an email that the customer will receive the Visual

Face Mobile Enroliment link from.

EMAIL SETTING

In order to improve user convenience when writing email content, Suprema improved the following

functions from BioStar 2.8.8.

- No need to set anything to be written in the email contents.

Email Contents Setting

- SMTP Setting SMTP setting

« Test Mail Recipient Address

(=] Send Email

3) This function is performed through the SMTP setting. SMTP settings are the same as in Email Alert

of Trigger & Action.
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SMTP Option

- Sender Information

SMTP Server Name

Description

Server Address

Port(default:25)

User Name

Password

Security Type

Sender

admin email

gmail

smtp.gmail.com

465

smtpadmintest@ gmail.com

S5L

smtpadmintest@ gmail.com

4) When the setting is complete, enter the address to receive the test mail in Test Mail Recipient
Address and click Send Mail. If your SMTP settings are correct, you will receive a test mail to the

address you entered.

» Test Mail Recipient Address

jhlee2 @suprema.co.kr

[ Send Email

5) If the test email was sent properly, click the Apply button to save the settings.

6) Add users to BioStar 2. At this time, you must fill in the email information of this user information.

Visual Face Test User

Information
+ Name | Visual Face Test User |
« Ip 2
+ Group I All Users — l
* Period ‘ 2001/01/01 || 00:00 | - | 2030/12/31 || 23:59 |Q

| +AddPhoto |

+ Operator Level | None

+ Userlp |

| + Email

‘ jhlee2@suprema.co.kr |

+ Telephone

+ Status

+ Access Group

[
@) Active

‘ Test Access Group
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7) After creating a user, select the user to whom you’ll send the email from the user list.

8) Click the button at the top right corner, then click Send Visual Face Mobile Enrollment Link. If the

email was sent successfully, a pop-up saying 'Success' will appear.
All Users D0 00D EES) N -

[ Transfer To Device | [Z] Delete From Device W Delete User

Print

Access Grou
> Column Setting

Administrator - All Users Test Access Group CSV Export
€SV Import
Visual Face Test User ihlee2@suprema.co kr All Users Test Access Group
Data File Export

Test User A - All Users Test Access Group
Dana File Import

Test MusterZone Watcher - All Users Test Access Group I send Visual Face Mobile Enrollment Lmkl

9) Take a picture of the user on a mobile device with a camera, such as a mobile phone or tablet.

10) Click the link received by e-mail on the mobile device with your photo.

- Unlike BioStar 2.8.6, BioStar 2.8.8 or later delivers the body of the Visual Face registration email in a
common format.

e sesr 23 or

Visual Face Enrollment Link C: Emadl Title

SKT 3:00 Ni=Uralm Enroll for Facial Recognition

Date: 2020\ 9% 28% (¥) 2% 12:27
Subject: Visual Face Registration Request - - i I
To: ﬂjhleez@s Uplﬂma,ﬁﬂ_krh' 11.1: vl |l.ulr';|l-||||u?n-r avale -:| BO0EE 1N@ DCAION v _:"‘ @l RGN On deeice .

Dear Recipient email address

R T Butlon Dedo 10 gef sharfied

Dear Sir/Madam,

This is an email which contains Visual Face

Please open this email on your mobile phone,

Please notice that you must not send your cri hisas. aney biostarZ comiauth_uedaie Phey=
eCFmeC r2RgEMALASHNROXEY SaBlly TEWEMwRNDY

Regards,

Your Administrator

here is the link | ge——
Fisane iform U of 8Ny probiemas oooumed aunng Ihe e ervalment

ContaC dministrator contact email address

i the bution above does mct gel vou connecied  plesse use the Ink below

Ol you NN e SpISEtoh poCess, e DUNoN Sk Ieik 8l 1) KNger be dvallates

11) Follow the guide shown on the screen to register your face photo.

- Supported image file formats are JPG, JPEG and PNG.

- Supported image file size is minimum 250 x 250, maximum 10MB.
From BioStar 2.8.10, the minimum size limit is removed.

- Visual Face Enrollment link will expire after 24 hours.

12) If the Visual Face credentials are well registered, it is confirmed that the link is invalid on the final
screen.
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. BioStar 2 i i
BioStar 2 - - BioStar 2 BioStar 2
BioStar 2 Visual Face Registration
Visual Face Registration

Visual Face Registration

BioStar 2 Visual Face Registration is required to send limited
personal data on individuals to facilitate the service being
provided for the operator. This information is collected by each LT @
operator for the purpose of providing templates for biometric

-
-

A @ authentication to users. Al data sent is required and managed by
the operator collecting the data for this purpose and the i
Visual F anfucurrdoes nl ol any gt ssparst. Visual Face
ISual race

+ Photo selected by user

After your registration, this will be deemed as agreeing for Photo
Collectng and using your personal information, m Registration period has expired
Image upload success

(Please resend the mail)

Personal information to be sent and managed by operator
/ ! Registration
Registration + Phato taken from current webpage I:>

File format : PNG/JPG only (Less than 5MB)
Cancel
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