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Image Log Storage Path and Auto Saving

From BioStar v2.7.2, you can configure image log storage path and auto saving without viewing or
checking logs from monitoring is supported.

1. Configure image log storage path.

- Log in BioStar 2 server and go to 'Settings - Image Log - Storage Path Settings'.

BioStar 2 @ Settings % Port @ About @ Help

Settings
{f v GL v B
ACCOUNT PREFERENCE CARD CARD FORMAT SERVER
L\
v i gJ ) | v |
TRIGGER & ACTION SCHEDULE ALERT HTTPS CLOUD

Al L © ) B

IMAGE LOG USB AGENT FACE GROUP AUDIT TRAIL VIDEO
MATCHING
DAYLIGHT SECURITY ACTIVE DIRECTORY
SAVING TIME

- Configure the image log file path as below. Default value is '.\imagelog\'.

- Some of symbols (/, *, 7, “, <, >, |) cannot be supported to set image log file path.
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Storage Path Settings

* Image Log File Path JAimagelogh,

2. Enable image log feature from the device.

- Register the device on your device list.
- Go to 'Device - (Selected Device) - Advanced - Image Log' to enable 'Image Log' and click 'Apply"
button on the bottom.

Image Log

* Image Log Enabled

+ Configuration +Add

-t

1:1 authentication succeeded Always

1:1 authentication failed Always

-

1:N authentication succeeded Always

1:N authentication failed Always

Dual authentication succeeded Always

Dual authentication failed Always

Authentication failed Alviays

Access denied Always

Administrator menu entered Always

- As image log required to take a picture, not all of Suprema devices support image log
feature. If your device has a camera on it, you can use image log feature as below.

3. Check your image log saved correctly.

- Go to 'Monitoring - Real-time Log".
- As a below sample configure to save an image log when 1:1 authentication succeeded, do the card
authentication process and check the image log on the left below.
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Administrator
BioStar 2 &) settings g Port () About (P) Help  Logout

© Real-time Log

P | | | | | | | |

Live Video View
o 2019/05/20 17:51:15 542191492 FaceStation 2 5(imagelog) 1:1 authentication succeeded (Card) sl

= Event Log

* User  imagelog
- Date  2019/05/20 17:51:15
* Device Facestation 2

42191492
(192.168.16.196)

- When the image log is captured, the image automatically saved at the image log file path which you
configured 'Settings - Image Log - Storage Path Settings'.
- Following sample is configured as '\imagelog\'. Image file is saved under the ‘(device ID) folder".

I L= e 542191492

Home Share View Picture Tools
- (! .
A Cut Mew item -
= X - V]

- Copy path —f_'| Easy access
Finto Quick Copy Paste Move Copy Delete Rename Mew Propertie
access #| Paste shortcut to to - folder -
Clipboard Organize Mew i
= v A » ThisPC » Local Disk (C:) » Program Files » BioStar 2(x64) » imagelog » 542191492
LA

& O
1558342275 5421
& T 91492_295,pg
E

4. Image log auto saving without viewing or checking logs from the monitoring.

- Even though your device is not connected with BioStar 2 server or you were not checking all image
logs through the monitoring page, image logs are saved automatically.

- Case 1: If your device is connected with BioStar 2 but you did not check the image log, the log will
be saved at the image log file path which you configured 'Settings - Image Log - Storage Path
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Settings'.

- Case 2 : If your device is not connected with BioStar 2, image logs will be stored in the device and
will be automatically saved at the image log file path.

1) Your device saved the image log when specific events happened such as 1:1 authentication
succeed, 1:N authentication succeed, etc.

2) You need to add your device on your device tree.

Search Device

Found 17 device(s). 5 device(s) have invalid IP addresses

nT Device Type
u == e (Master/Slave} IP Address

547633676 BioStation 2 547633676 (1...

All Devices Biostation2 [f] 192.168.16.228 Connectable

542342499 FaceStation 2 542342499 (... All Devices FaceStation 2 192.168.16.218 Connectable.

542191492 FaceStation 2 542191492 (.. All Devices FaceStation 2 192.168.16.196 Connectable

541530984 BioStation A2 541530984 (... All Devices BioStation A2 m 192.168.16.194 Connectable.

541531061 BioStation A2 541531061 (... All Devices BioStation A2 192.168.16.212 Connectable

I 4
4
'
542070079 CoreStation 40 542070079 ... #* All Devices corestation 40 [f] 192.168.16.225 Connectable
4
'
4

544108121 BioEntry W2 544108121 (1...

= e -

All Devices BioEntry W2 192.168.16.202 Connectable

3) Sync your device with BioStar 2 server. If your device does
not get a sync, please do manually as below.

Administrator

BioStar 2 3} settings g5 port (1) About () Help  Logeut

'SEARCH DEVICE .

i AuDevices 26501010 ETE - -
Q ADVANCED SEARCH i

s Sevusbrirsresuostb st & Reconnect & Sync Device & Manage Users in Device || # Firmware Upgrade | W Delete Device E]

All Devices

Device Type

(Master/Slave) 1P Address Device Status

& BioEntry W2 544108750 (1..
[J 544108750 BioEntry W2 544108750 (192.168.16.199) All Devices BioEntry W2 192.168.16.199 Disconnected

P Facestation 2 542191492 (.

542191492 FaceStation 2 542191492 (192.168.16.196) All Devices FaceStation 2 192.168.16.196 Hormal |

Waiting Device

USB Device

4) When your device get in sync, you can check the saved image
logs as below. (Image log in the blue box is old one, and in the red box 1is
new ones.)

- http://kb.supremainc.com/knowledge/



2023/10/03 21:17 5/5 Image Log Storage Path and Auto Saving

| :f - I Manage 542191492
Haome Share View Picture Tools
}' IJ W cut x 75 New item = B r
w.| Copy path ’ -T:] Easy access = E
Pin to Quick Copy Paste Move Copy Delete Rename MNew Properties
access d Paste shortcut to to - folder - Ak
Clipboard Organize Mew Open
= R » This PC » Local Disk(C:) * Program Files » BioStar 2(x64) » imagelog » 542191492
3~
{
& O '
1558342275 5421 1558342480_5421 1558342486_5421
E Tk 91492_295.jpy 91492 _297.jpg 91492 _298.)pg
M :
.

- There is a capability limitation of saving image log by device. You can check the limitation of
each device from the User Manual.
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