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BioStar 1, Error

Database Restoration Error - The media set has 2 media
families

This document explains how to deal with the following error message you encounter when you try to

restore the database.
Microsoft SQL Server Management Studic [ﬁj

'.-8_..' Restore failed for Server 'MHEIMZ-PCWSOLEXPRESS . (Microsoft.SqlServer, SmoExtended)

Additional information:

i.s System.Data.SglClient.SqlError: The media set has 2 media families but only 1 are provided. Al
members must be provided. (Microsoft. SqlServer.Sma)

- @ &

When you create a backup of your database, you can specify “Destination”. There should be one item
on the “Destination” list.

According to the error message, there is a high possibility that you have mistakenly added two items,
which means that the database you want to back up will be stored in two database backup files.
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4 Options
Source
Database: [BSE -
Recovery model: FULL
Backup type: [Full -
[} Copy-only Backup
Backup component: 1
@ [atabase
1 Files and filegroups: |
Backup set
Mama: B55-Full Database Backup
Dagcription:
Backup set will axpire:
@ Aher: 0 %+ days
C clion ’
- @ On: 11/28/2013
Server: o I
MHEIMZ=P CHSOLEXPRESS Destination
Back up fo: @ Disk Tape
Connection:
SUPREM A& mhkim2 sy
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& Mew connection properties
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Selectapage % Seipt I3 Help
A2 Genaral
4 Options
Souree
Database: BSE ']
Recovery model: FLLL
Backup type: |Full v]
[7] Copy-only Backup
:l Backup component:
@ [atabase

1 Files and filegroups:

Backup set
Mama: B55-Full Database Backup
Dagcription:
| Backup set will axpire:
: @ Afer: 0 & days
Conneclion e
@ Qn: 11/28/2013
Server: .
MHEIMZ=PCWSOLEXPRESS Destination
Back up fo: @ Disk
Connection:
SUPREM A mhkim2

& Miew connection properties

Bemove

Progress

i

Feady Contents

[ (18 | | Cancel ]

r

You can also check if the restoration of the database requires multiple files when you try to restore
the database.

When you specify backup files to restore, click “Contents”, as shown in the figure below:
“Media family count” indicates how many backup files are required to restore the
database.

For example, you can see “Media family count” is set to 1 in the figure below:
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=3 Specify Backup ﬁ

Specify the backup media and its location for your restore operation,

Backup media: [File v]

Wicrosoft S0 ServermfdS5S0 ol =LLE X e O e Add

4 T I

[8];8 ] ’ Cancel ] ’ Help l

N

= Device Contents - C:\Program Files (<86)\Microsoft SQL Server\MSSQL10_50... (=] () e |

Media

Media sequence: Media 1. Family 1
Created on: 0972372013 10:30:24 Ak

Media set

] Marne:

i Description:

Media family count: 1

Backup zets:
Mame  Type Com... Server Data... Posti.. Date Size User ... Bxpiration I
' i Dat,..  Full MH... Bio... 1 mas,.. &84, S,

Close

b

The figure below indicates that restoring the database requires two backup files.
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BS5=Full Database Backup

days

|J Back Up Database - B55
Stlalan’la page % Seript + [ Help
A General
4 Options
Source
Database:
Recovery model:
Backup type:
[} Copy-only Backup
Backup component:
@ [atabase
“ Files and filegroups:
Backup set
Mama:
Dagcription:
Backup set will axpire:
> Pdtﬂr:
Conneclion
On:
Server: R
MHKIMZ=P CWSOLEXPRESS Destination
Back up fo:
Connection:
SUPREMAM mhlkam2
% iew connection properties
Progress
Ready
4

ik

u

Bemove

Contents

QK.

J |

Cancel ]

All'in all, you need to make sure that you specify only one destination when you create a backup of

your database.
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