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BioStar 1, FAQ, log

How to export device logs

Please follow the procedure below to export your device logs from BioStar.
1. Log in to BioStar with an administrator account.

2. Select monitoring.
gF - cTTEES mEetmes
2| Monitoring
Mo _

3. Select Log List tab.

Door/Zone MDnitDringl Realtime Monitoring Log List
4. Select the period of the log you would like to check.
5. Click on the Device ID checkbox.

6. Click on ... and select the device you desire.

Period 6/ 1/2016 El- |:| Event Priority 0 -

~  6/24/2016 B | user

[ ] Show Tmage Device ID 43690[192.168.16.152] ! | Network Log

7. Click Get Log.

Get Log H Clear ‘

8. Click Export Log.
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'I_E:i Alarm Setting

Task

u Export Log

% Upload Log
Delete Log
& Roll Call

| petails
Log Count : 103
Selected : Doors

E?ﬁ User

E Doors
Visual Map
q Camera

m Arrace Cantenl

9. Click on the Show Column Name checkbox.

10. Click » to select all columns.

Exparting - Select fields to export ~

[Unselected Field list]

Date
Davice ID
Dievice
Event
T&A Event
User ID
User
Status

[Selected Field list]

/| Shows Column Name I

Back{B] Next{N)

11. Click next.

12. Click Browse.
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Exporting - Select file to export il —— -

Filz i Browse I

13. Name your file and select a file path you can remember and click save

RIS —— e ———

Savein: ___ Libraries ~» O3>0
L == B e
._—-"'. B ocuments usic
Library Library
Recent Places < — % ==
. i Pictures Videos
< Library - Library
Deskiop > .
Libraries
A
Computer
Network
Save as ype [Cntmm separated fle(" csv) 'r] I Cancel ]
14. Click next.

15. Click export.
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Exporting - Export Result — ﬁ

Exporting Success

100%

Back®) | Fmsh | | Cancel

16. Now you can find your exported .csv file in the path you selected.
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