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BioStar 2, FAQ

Migrating domain settings when reinstalling BioStar 2

If you uninstall BioStar 2 and reinstall it after you have to use the cloud setting in BioStar 2, you will
not be able to use the same subdomain name. However, if you back up the setting.conf file and
overwrite the file in your new installation, you should be able to reuse the subdomain name.

Procedure

1. Open File Explorer in Windows.

2. Go to the BioStar2 Installation folder as shown below and find the file:

- In case of installed BioStar 2 for 32bit: C:\Program Files (x86)\BioStar 2
- In case of installed BioStar 2 for 64bit: C:\Program Files\BioStar 2\BioStar 2(x64)

g e e L
@L-._)' I » Computer » Local Disk (C) » Program Files (x86) » BioStar2 » '|"f|| Search BioStar 2
Organize - Open Burmn MNew folder ==
Favarites - Mame = Date modified Type Size
B Deskiop server_url.conf 4/26/2016 7:57 AM COMNF File 1 KB
ls Downloads = | | setting.cont | 5/4/2016 9:05 AM  CONE File 1KB
<& Recent Places 4 sqlite3.dll 4/18/2016 1217 PM  Application extens... '08 KB
system.conf 42772016 9:01 AM  CONF File 2 KB
Libraries unins000.dat 4/26/2016 7:57 AM  DAT File 798 KB
", Documents % unins000 4/26/2016 7:56 AM  Application 1,196 KB
«. Music uninsD01.dat 4/26/2016 7:59 AM  DAT File : B
Pirtures ﬁl unins001 1/26/2016 7:57 AM Application 1,170 KB

3. Right click on the file and click Open.

Windows a . ﬂ

Windows can't open this file:

& File: setting.conf

To open this file, Windows needs to know what program you want to use to

open it. Windows can go online to look it up automatically, or you can
manually select from a list of programs that are installed an your computer.

Wwhat do you want to do?

Use the Web service to find the correct program

@) Select a program from a list of installed programs

oK J | Cancel

4. Select Select a program form a list of installed programs and click OK.
5. Choose Notepad (or any other text related software) and click OK.
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6. Copy the cloud related information shown below and save it in another notepad file to be safe.

'j saing " Notepad_hﬂ'ﬂil'

|File Edit Format View Help

|{
'i{E-i::rStar'f
"tha":
{
"use_tna™: "rue”,
"http_port™: 30007,
"https_port™ "3002",
| } ‘ngrok_port": "51000"
'Https'=
{
"sel_addr: “192.168.16.19",
"use_s=I" 0
’&Ioud":
{
“use_cloud™ "1,
Iﬂ “server_address": "api.biostar2 . com’,

| “hitp_port™ "52000",
"warsion™ "wl’,
"sUb_domain™ "ethan”,
"email" "ethan@suprema.co.kr”,
"account_id" "B717390ch1d404fc 1 7d 1bE6EE"

“hittp":

7. Uninstall BioStar 2.

8. Reinstall BioStar 2.

9. Open the new file at the same location as before.

10. Paste the copied information within the cloud {} and save.

11. Go to BioStar 2 > Setting > Cloud. You should be able to use the same sub-domain name you
used before.

4 )
- If you have already deleted BioStar2 without backing up the setting.conf file, please contact
the technical support team.

- Note: if you are a end-user or dealer, please contact your local Suprema distributor for
technical support.
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