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BioStar 2, Biomini

When you cannot enroll a fingerprint with Biomini on
BioStar 2

This article is outdated.
For an updated guide refer to the following link Troubleshooting Biomini Issues

In this document, we would like to introduce how to troubleshoot when you experience problem
enrolling a fingerprint using Biomini on BioStar 2 Server.

Before we begin, we assume you have installed Sup_Fingerprint Driver and as a result of that the
device can be found on BioStar 2 device list as well as Windows Device Manager.

All Devices
Waiting Device

USE Device

<{] USE Scanner

a.-g Universal Serial Bus controllers
¥ Generic USB Hub
¥ Genenc USB Hub
¥ Intel(R) & Series/C220 Series USE EHCI #1 - 8C26
@ Intel(R) & Series/C220 Series USE EHCI 22 - 8C2D
@ Intel(R) USE 3.0 eXtensible Host Controller
Intel(R) USB 3.0 Reot Hub

Suprema Fingerprint Scanner

¥ USB Root Hub

- http://kb.supremainc.com/knowledge/


http://kb.supremainc.com/knowledge/doku.php?id=tag:biostar_2&do=showtag&tag=BioStar_2
http://kb.supremainc.com/knowledge/doku.php?id=tag:biomini&do=showtag&tag=Biomini
http://support.supremainc.com/solution/articles/24000021321--biostar-2-troubleshooting-biomini-issues
http://gofile.me/471Oh/5xHcJBB5N

2021/03/11 20:45 2/4 When you cannot enroll a fingerprint with Biomini on BioStar 2

Please Place 1st finger near the sensor,

Failed to scan fingerprint.

Cause

This issue can occur when the BioMini-Agent.exe*32 process is running with insufficient access
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privileges.

Resolution

1. Run “Windows Task manager”. Please terminate the “BioMini-Agent.exe*32"” process.

' 5
B Windows Task Manager IEIEE
File Options View Help
| Appications | Processes | services | Performance | Networking | Users |
Imsge Mams = User Hame CPU  Memor *
Acrofld 32, mwe *32 solem lici] 115,%
AooRld 32.ewe 32 sslee o0 8,58
Apachelianitor, exe *32 sslee o1 Lt
ArmEwC. fxe *32 SVFFE‘-"I 1] i
: Bioin- texe *X2 sslee ] 5.
BuastarCsharp, vshostexe *32 silee [i5] 9.
biastar-gerver, axe 32 SrSTE™ o [
BESarver Exe *32 SYSTEM i) T
calc.exe sslee s 1.4
calc.exe sslee od kX3
callens s, exe silag s} 1L
(DASry, exe selem i) 4.
chrome.exe 12 milee o0 11,0
chrome.exe =32 stlee od 4,8
dhrome.gxe *32 sgleg od 15,2
chrame.ex= *312 solem lici 24
chrome.exe =32 silee o0 kX
chrome.exe =32 stlee od !
dhrame.exe *32 sgleg od 4,1
chrome. exe *12 sslem lis] -
chrome.exe =32 silee od A7,
chrome.exe =32 silee o 55,0
chrome.axe *32 ooles od a3«
rhrome eve =17 sedam i) e
El m 3
| Show processes from all users Erd Process
Pracesses: 140 CPU Usage: 2% Physical Memany: 91%
h

2. Go to Windows Start > All Programs > Startup and right-click BioMini Agent then select
Properties.
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L. Microsoft SQL Sen Pin to Start Menu
b MySQL . :
B Notepads+ Restore previous versions
J eCam Send to
J. OpenS5L
. Oracle - OraClient Cut
|. Oracle Database 1 Copy
e : Delete
|. Samsung Printers o
B Skype name
). Startup
kd BioMini Age

\g Maonitor Apache Servers
0 Sarmsung Metwork PC Fax
a SenviceManager

41 Back

3. On the Compatibility tab, please enable Run this program as an administrator option then click OK

button to save the configuration.

»
{rd BicMini Agent Properties

b

Seculy | Detals | Previous Vemsions
Generd |  Shodew | Compatbiey

K you hawe problems with this program and it warked comectly on
an aarber vermaon of Windows, sedect the compatibiity made that
matches that eader version.

Help me choose the settings
Compatibilty mode
[ Run this program in compatibiity mode for

Windows: XP (Service Pack 3) i

Settings
[ Run in 256 colors
[T Run in B40:x 480 screen resclution
[ Disable visual themes
[~ Disable desktop composticn
[] Dizable deplay sealng en high DPI sattings

|Pﬁvi=g=Lm|
[

[¥] Aun this program as an administrator

Change settings for all users ]

[
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