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New Features and Improvements

Server Setting



Synchronization of All Devices

Sync Sync

Sync
New Employee

Device Admin

http://kb.supremainc.com/knowledge/doku.php?id=en:how_to_synchronize_user_data_enrolled_from_the_device


Synchronization of All Devices

1st Fingerprint

User ID 1234

User ID 1234

2nd Fingerprint

Add 

Fingerprint

DB Server

Device



Setting of Password

https://support.supremainc.com/en/support/solutions/articles/24000042372--biostar-2-updated-login-password-level-and-the-policy-of-login-password


Setting of Password

Maximum Password Age Set the period for using password

Maximum Invalid Attempts Limit the number of password failures

Maximum Password Change Limit Unable to reuse the same password



Rtoonqs sgd onqs 8/// bg`mfd hm Ŝsetting.conf ŝ

[502 bad gateway. failed to parse decrypted text] error

failed to open fastcgi socket. port:9000 in use by another application.

https://support.supremainc.com/en/support/solutions/articles/24000044516--biostar-2-biostar-2-7-8-new-features-and-configuration-guide


Rtoonqs sgd onqs 8/// bg`mfd hm Ŝsetting.conf ŝ

Change the port number what you want to use instead 
of port 9000



The number of Custom Level

BioStar 2.7.5 has no custom level limitations.

é
é

Possible to create 32 custom level account



Biostar2 v2.7.5 or higher version support Active Directory Menu to get the user information from Active 

Directory to BioStar2 User.
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Active Directory Support



Specification of BioStar 2 Active Directory 

Supported Feature

- Default Simple Authentication of Active Directory connection

- Communication Encryption between Active Directory and BioStar2 Server for limited environment

- Manual Synchronization from user information of Active Directory Server to user information of BioStar 2

Not supported Feature or limited feature

- Not selectable of user ID of BioStar2 User field for user information connection of Active Directory Server

- Not available to add more than 5 user field of BioStar2 Server

- Not available to use communication encryption if Active Directory and Active Directory Certificate Service are 

located in different PC

- Not available to synchronize automatically

https://support.supremainc.com/en/support/solutions/articles/24000041940--biostar-2-how-to-confirm-active-directory-information


How To Configure Active Directory Server in BioStar 2

Steps

1. BioStar2 AC Advanced Level License

2. Alphanumeric User ID Type

3. Confirmation the connection for Active Directory Server and update the server information in BioStar 2

- Confirmation the specification of Biostar2 Active Directory

Reference Article: How To Confirm Active Directory Server Information

https://support.supremainc.com/a/solutions/articles/24000041940--biostar-2-how-to-confirm-active-directory-

information

https://support.supremainc.com/a/solutions/articles/24000041940--biostar-2-how-to-confirm-active-directory-information


How To Configure Active Directory Server in BioStar 2

Steps

4. Fill in for each field of Active Directory of BioStar2

5. Click [Sync Now] if you need to start the synchronization

Reference Article: How To Configure Active Directory in BioStar2 

https://support.supremainc.com/a/solutions/articles/24000044140--biostar-2-how-to-configure-active-directory-in-biostar2-

/en



New Features and Improvements

Device



Input in Trigger & Action (Event Name Change)

Enter the event name what you want to use

Search event log

http://kb.supremainc.com/knowledge/doku.php?id=en:how_to_configure_custom_input_event_name


Increase the number of administrator

Device Admin 1 Device Admin 10Device Admin 2

éé
Before BioStar 2.7.3

Device Admin 1

Device Admin 
1000

Device Admin 2

éé
Device Admin 10

éé

From BioStar 2.7.3

BioStar 2 (Old version) Device (new version) Max 10 admin users

BioStar 2 (new version) Device (old version) Max 10 admin users

BioStar 2(new version) Device (new version) Over than 10 users

https://support.supremainc.com/en/support/solutions/articles/24000042359--biostar-2-increase-the-number-of-administrators-that-can-be-added-per-devices


Quick Enrollment for FaceStation 2

Moving the face 
to the left and right

Enroll 
Face

3 Steps for register

New Employee

The front face

Moving the face 
up and down

The front face

Quick Enrollment

From
FW v1.2.2

https://support.supremainc.com/en/support/solutions/articles/24000044516--biostar-2-biostar-2-7-8-new-features-and-configuration-guide


New Features and Improvements

Time and Attendance



Working 24 hours or longer (fixed shift)

DAY WORKING TIME OVER TIME

1 09:00 ~ 18:00

2 09:00 ~ 09:00 00:00 ~ 09:00

3 13:00 ~ 22:00

4 Day off

5 09:00 ~ 18:00

6 09:00 ~ 09:00 00:00 ~ 09:00

ŏŏ 13:00 ~ 22:00

Dloknxddŝr Rbgdctkd

Work overnight once in 4 days

3 different shift

0- C`x 0 . 4 . 8 . Œ

1- C`x 1 . 5 . 0/ . Œ

2- C`x 2 . 6 . 00 . Œ

http://kb.supremainc.com/knowledge/doku.php?id=en:sample_t_a_shift_setting_for_working_more_than_24_hours


Working 24 hours or longer (fixed shift)



Working 24 hours or longer (fixed shift)

3 different shift

0- C`x 0 . 4 . 8 . Œ

1- C`x 1 . 5 . 0/ . Œ

2- C`x 2 . 6 . 00 . Œ



TA License Policy

If there is an Time Attendance license already in use, it is replaced 
by an Professional license.

TA license under BioStar 2.7.6

TA license from BioStar 2.7.7

Items Basic (Free) TA License

Number of Schedules 1 Unlimited

Number of User per Schedule 99 Unlimited

Item Starter (Free) Standard Advanced Professional

Number of Users 100 500 1,000 Unlimited

https://support.supremainc.com/en/support/solutions/articles/24000043236--biostar-2-time-attendance-license-policy-change-from-biostar-2-7-7


New Features and Improvements

Visitor
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License, Device for registrationVisitor 

Settings

Visitor Management

Area visitors want to visit

> Door, Access GroupSite

Self registration

> Visitor setting, Site
PC for  

registration
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Visitor Management

PC for 
registration

Access Visitor 
register page

Register Info

ÅName, Phone 
number, Host, 
Site, Fingerprint, 
Card

Visitor
Visit the 

front desk 
on office

Ask to 
registration

Visitor

Visit the 

front desk

on office
Admin

Confirm,

assign,

register

Check-IN

https://support.supremainc.com/en/support/solutions/articles/24000047155--biostar-2-how-visitor-management-works-


Visitor Management

Visit company

Visit to the 

company

Pre-registration

Contact  to 

front desk

PC for 

registration



Visitor Management

Visit company
Ask to 

registration

Onsite registration



Visitor Management


